HAR
EST

ADMISSIONS
AMBASSADOR

ROLE DESCRIPTION

Admission Ambassadors are responsible for
warmly welcoming patrons and creating a great
first impression at each venue.

RESPONSIBILITIES:

* Greet patrons in advance of gate area

* Help patrons find the correct queue

* Remind patrons of admissions policies

* Be available to answer questions regarding
featured entertainment

 Be respectful of patrons, volunteers and staff

QUALIFICATIONS:

* Excellent customer service skills

* Energetic, social and positive attitude

» Capable of working with minimal supervision
* Ability to stand on your feet for long periods
* Ability to work in a fast-paced environment




