
ROLE DESCRIPTION

Merchandise volunteers are responsible for the 
sale and tracking of both Harvest and Artist 
Merchandise.

MERCHANDISE 
SALES RESPONSIBILITIES:

● Be respectful of patrons other volunteers and staff 
● Answer patrons' questions about merchandise 
● Stock merchandise and tidy displays 
● Daily inventory 
● Comfortable with handling cash and 
● Sell our Harvest Merchandise, raffle tickets as well as 

Performers' CDs 
● Set-up and facilitate CD signings with Performers 

after the show

QUALIFICATIONS:

● Excellent customer service skills
● Ability to multitask and stay organized
● Energetic, social, and positive attitude
● Ability to work in a fast-paced environment
● Previous experience in retail an asset
● Ability to speak French and English an asset


